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CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
071 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMM NocTtaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawmm ®epepanbHbiM 3aKOHOM PEry/IMPYIOTCA NPaBOOTHOLWEHMUSA, CBA3aHHble C
peanusaument rpaxgaHnHom Poccuitickoli ®epepaumn (fanee TakkKe - rparkaaHuWH) 3aKpensieHHoro 3a
HUM KoHcTuTyumeit Poccuiickoit depepaumm npaBa Ha obpalleHuWe B rocygapcTBEHHble opraHbl U
OpraHbl MEeCTHOro CaMOYMNPaB/JEHUA, @ TaK¥Ke YCTaHaBAMBAETCA MOPAAOK PAacCMOTPeHMsA ob6palueHuit
rpaskaaH rocyaapcTBEHHbIMW OpraHamMu, OpraHaMM MECTHOrO CamMoOyMnpaBieHUA WM AOAKHOCTHbIMU
nMuamu.

2. YcTaHOB/EHHbI HacToAwmuM degepasbHbIM 3aKOHOM MOPAZOK PacCMOTpeHua obpalueHuii
rpa)kaaH pacnpocTpaHAeTca Ha Bce O6palleHWA rpaxkgaH, 3a UCKAlYeHMem obpalleHuid, KoTopble
NOAJ/IEXKaT PAaCCMOTPEHUIO B NOPALKE, YCTaHOBIEHHOM defepasibHbIMU KOHCTUTYLLMOHHBIMW 3aKOHaMMU
M MHbIMKU deaepanbHbIMMU 3aKOHaMMU.

3. YcTaHOBNEHHbIW HacToAwMM PesepasbHbIM 3aKOHOM MOPALOK PACCMOTPEHUS 0bpaLLeHuit
rpaskaaH pacrnpoCTPaHAETCA Ha MpPaBOOTHOLEHWA, CBf3aHHble C pPaccMOTpeHWem obpalueHui
MHOCTPAHHbIX TpaxgaH W vy 6e3 rpakAaHCTBa, 3a WCKIOYEHWEM C/lyyYaeB, YCTAHOBNEHHbIX
MeXXAyHapoAHbIM goroBopom Poccuiickoit Peaepaummn nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToswmMm deaepanbHbiM 3aKOHOM MOPALOK PACCMOTPEHUs 0bpalLeHui
rpaskaaH rocyfapCTBEHHbIMW OpraHaMu, OpraHamMu MECTHOrO CaMOYMNpPaBAEHUA W LOKHOCTHbIMU
JIMLLAMM PacrpoCTPaHAETCA HA NPaBOOTHOLIEHUS, CBA3AHHbIE C PACCMOTPEHNEM YKAa3aHHbIMU OpraHamu,
AO/IKHOCTHBIMM LMK 06paLLeHnli 06beAMHEHWIA TPaXKAaH, B TOM YNCIE IOPULUYECKUX UL, A TaKKe
Ha NPaBOOTHOLIEHUSA, CBA3AHHbIE C PacCMOTPeHWeM ObpalleHUit rpaskaaH, 06beANHEHUI rpaXKaaH, B
TOM UYMCNE PUANYECKMX UL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUYMMblE GYHKLMU FOCYAaPCTBEHHBIMM U
MYHULMNANbHBIMW YUYPEKAEHUAMM, MHbIMU OPraHN3aLMAMM U UX AOKHOCTHLIMU ANLAMM.

(yacTb 4 BBeAeHa PeaepanbHbiM 3aKoHOM 0T 07.05.2013 N 80-3)

Cratba 2. [paBo rpa*kgaH Ha obpalieHne
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1. MpaxpgaHe MMmelOoT NpaBo 06pallaTbCA AWYHO, a TaKXKe HanpasBAATb MHAUBUAYa/bHble U
KOJITIEKTMBHbIE 0OpalleHns, BKAoYas obpalleHma obbeauHEeHUI rpaxaaH, B TOM Yncie lopuandeckux
/ML, B rOCyZapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBAEHUA U UX AONKHOCTHbIM NULAM, B
rocyapcTBeHHble U MYyHULMMANbHbIE YUYPEKAEHUSA M WHble OpPraHU3aLMu, Ha KOTOPble BO3/IOMKEHO
oCyLLecTBeHNE NYHANYHO 3HAUMMBIX QYHKUNIA, U UX JONKHOCTHBIM JIMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He SO/IKHO HapyLwaTb NpaBa U cBo6oAbl APYrvX L.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becnniatHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTpPEeHMeM ObpalleHUn rpaxaaH, peryauMpyroTca
KoHctutyumnenn Poccuiickoit Pepepaummn, mexayHapogHbiMu gorosopamu Poccuitckon depepauum,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamu, Hactoawmm PenepanbHbiM 3aKOHOM M UHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTAHaBAMBATb FapaHTMM MpaBa rpa)kgaH Ha obpalleHue, AONONHAOWME rapaHTUKU, YCTaHOB/AEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalieHre rpaxaaHunHa (ganee - obpaweHue) - HanpasBAeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MeCTHOro CaMOyMnpaB/eHUsA WAWM AOMMHOCTHOMY ANLY B MUCbMEHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbIN OpraH, OpraH MecTHOro caMoynpas/ieHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomMeHAauMA rpakAaHuMHa MO COBEpLUEHCTBOBAHUIO 3aKOHOB U WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOrO
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aaBneHune - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aLmm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBEHHbIX OpraHoB, OpraHoB
MECTHOr0 CamoynpaBAEHNA U AONMHOCTHbIX AN, TM60 KPUTUKA AEATENIbHOCTU YKa3aHHbIX OpraHos M
OO/IKHOCTHbIX L,

4) »anoba - npocbba rpakaaHnHa 0 BOCCTAHOBNEHUN WM 3aLLMUTE ero HapyLLEeHHbIX Npas, cBo6oA,
WM 3aKOHHbBIX MHTepecoB Mbo npas, cBO6OA, UM 3aKOHHbIX MHTEPECOB APYrMX /IULL;

5) [ONKHOCTHOE /MU0 - ANLUO, NOCTOAHHO, BPEMEHHO WAM MO CcneumanbHoOMy MOJTHOMOUYMIO
ocywectsasowee GyHKUMM  NpeacTtaButensa  BAactM  MBO  BbIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpun  paccmoTpeHun  obpalleHUs  rocygapCTBEHHbIM — OPraHoOM,  OpPraHOM  MeCTHOro
CaMoynpaBAeHNA AN SOMKHOCTHBIM INLOM rPaXKAaHWH MMEET NpaBo:

1) npeactaBnaTb AONONHUTE/NIbHbIE AOKYMEHTbI U MaTepuanbl IMb60 06paLlaThca ¢ Npocbboit 06 nx
nctpeboBaHUKN, B TOM YNCE B 31EKTPOHHON popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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2) 3HaKOMUTBCA C AOKYMEHTaMM M MmaTepuanamu, KacaloWMMUCA pacCMOTpeHMA obpalieHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COZEeprKaTcsA CBeAeHMUA, COCTaBAAIOLME TOCYAAPCTBEHHYIO WU MHYIO
oxpaHsemMyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHMEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegomM/eHne o
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CamMoynpaB/ieHUA UAU AOKHOCTHOMY /IMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickon degepauuuy;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. MapaHtuun 6esonacHocCTH rpaxxgaHmMHa B CBA3U C €ro O6paLLI,EHMEM

1. 3anpelaeTca npecneaosaHMe rpaskAaHUHa B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
YyKa3aHHbIX OPraHoOB WAWN AO/KHOCTHOrO iMua AMBO B LLeNsAX BOCCTaHOBAEHUA UM 3alLUTbl CBOUX NPasB,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHMUIN, KacalolMxXcAa YacTHOM KU3HWU rparkaaHuHa, 6e3 ero cornacusa. He
ABNAETCA pasrnalleHMem CBeAeHWI, coaeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palLleHMA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro cCaMoynpaB/eHUA UK AONKHOCTHOMY NnLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtbs 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIo

1. MpaXgaHMH B CBOEM MWCbMEHHOM obpaleHUn B 0b6A3aTenbHOM MNOpALKe YKasbiBaeT nMbo
HaMMeHOBaHME T[OCY[APCTBEHHOrO OpraHa WAM OpraHa MeCTHOrO CamoynpasieHus, B KoTopble
HanpaBAseT MUCbMeHHOe obpalleHne, nMbo damuanio, UMs, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOIO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBoM amuanio, Ums,
0OTYeCTBO (nocsiegHee - MPM HaZAM4YMKM), MNOYTOBbLIN AaZAPEC, MO KOTOPOMY AO/KHbl ObiTb Hamnpas/eHbl
OTBET, YBEAOM/IEHME O nepeagpecaunm obpalleHus, usnaraeT CyTb NpensiorKeHus, 3aaBAeHUA WUau
¥Kanobbl, CTaBUT IMYHYIO NOANMCL W AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [A0BOAOB TpParKAaHWH nNpwuaaraet K
NMUCbMEHHOMY 06PALLEHMIO OKYMEHTbI U MaTepUanbl MO0 UX KOMUMK.

3. ObpalueHmne, NoCTynuBLLIEE B rOCYAAPCTBEHHDbIN OpraH, opraH MecTHOro CamoynpaBAeHUs Uan
OO/KHOCTHOMY /MUy B GOpMe 3/M1EKTPOHHOrO AOKYMEHTA, MOA/NEXMUT PaCcCMOTPEHUIO B MNOpPSAKeE,
YCTaHOB/IEHHOM HacToswmm ®degepanbHbiM 3aKOHOM. B obpalieHun rparkgaHuH B 06s3aTeNbHOM
nopsifike yKasbiBaeT cBOU Gpamuanio, UMsA, OTYECTBO (NocaesHee - NPU HaMuMK), aApec 3/1EeKTPOHHOW
NoyYTbl, €CIM OTBET A0/KEH ObITb HanpasieH B GOpMe 3/1EKTPOHHOTO AOKYMEHTA, U NOYTOBbLIV agpec,
€C/I1 OTBEeT A0JIKEH ObITb HanpaB/ieH B NMCbMeHHON dopme. parkAaHUH BNpaBe NPUIOKUTb K TaKOMY
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3/1EKTPOHHOW ¢opme nnvbo HanpasuTb
yKa3aHHble OKYMEHTbI U MAaTePUabl UM UX KOMUU B MTUCbMEHHON dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. FparKAaHWH HanpasaseT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAapCTBEHHbIN
OpraH, opraH MeCcTHOro CamoynpaB/leHUs WUAN TOMY AO/KHOCTHOMY /MUY, B KOMMETEHUUIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMncbmeHHoe obpalleHne Noaneut obs3aTesNlbHOM perucTpaunm B TeYeHue Tpex AHel ¢
MOMEHTa MOCTYNAeHWsa B TOCYHAPCTBEHHbIM OpraH, OpraH MeCTHOIO CaMOYMpPaBAEHUA WM
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OO/I}KHOCTHOMY /INLLY.

3. TlucbmeHHoe obpaluleHne, cogep)kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMOyMnpaBAeHUs UK
OO/MKHOCTHOFO /INLA, HAMPABAAETCA B TEYEHUE CEMWU AHEN CO AHA PErncTpauym B COOTBETCTBYIOLLUN
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLUeHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/ly4Yas, YKa3aHHOro B Yactu 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaumio 0 daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoZaTebcTBa Poccuiickoin Pegepauum B chepe murpaumm, HanpaBasieTca B TeYEHUE NATU AHeln co
OHSA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BAacTy,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOIO, HaA30pYy M OKA3aHWUIO
rocygapcTBeHHbIX ycayr B cdepe mMUrpaumu, 1M BbICLIEMY AOMKHOCTHOMY AnUy cybbekTa Poccuinckol
depepaunn (pyKoBoamUTENto BbICLIEFO WCMNOJHUTENBHOTO OpraHa rocyapcTBEHHOM BAacTM CybbekTa
Poccuitickot  depepaummn) c  yBegOMAEHWEM  TpaKAaHMHA, HanpasuBlwero obpalweHne, o
nepeagpecaumm ero obpalleHmns, 3a UCKNOYEHUEM Cay4Yast, YKa3aHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelleHne NOCTaB/EeHHbIX B MUCbMEHHOM 0b6palleHUM BOMpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHBIX /INL, KOMMA OOpalleHMA B TeYeHue CeMWU AHEeN CO AHA PernctTpauumn HanpaBAseTcs B
COOTBETCTBYIOLLME  TFOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CamMOYMpPaBAEHUA UK
COOTBETCTBYOLLUM A0/KHOCTHBIM INLEAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro ObpalleHns Ha PacCMOTPEHUEe B APYroi rocyaapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/KHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTu
3anpaLmBaTh B YKa3aHHbIX OpraHax Wan y AOMKHOCTHOIO INLA AOKYMEHTbl U MaTepurasbl O pesysibTaTax
paccMOTPEeHMA NMCbMEHHOIO obpaLlLeHus.

6. 3anpelwaeTcs HanpaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAapPCTBEHHbIM OpraH, opraH
MECTHOIO CaMoynpaBEHNA UKW SOBKHOCTHOMY /INLY, PELUEHUE UK aelcTeue (besneincTemne) KoTopbIix
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbM,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpas/eHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBlEHHbIX
B 06palleHnM BONPOCOoB, Xanoba BO3BpalLLAETCA rpaxKAaHMHY C pa3bACHEHWEM ero npasa o6xKanosatb
COOTBETCTBYIOLIME pPeLleHMe Uan aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTeNbHOCTb NPUHATMA 06PALLEHMA K PAaCCMOTPEHUIO

1. O6pauyeHne, NOCTyNMBLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBaeHUA UK
AOJIXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyAapCTBEHHbIM OpraH, opraH
MECTHOTr0 CaMOyNpPaB/eHUs UK AOIKHOCTHOE INLL0 MOKET 06ecneunTb ero paccCMoTpeHMe C Bble3gomM
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
clyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/7eKTPOHHOW ¢dopme, HeobxoauMmble ANA PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX roCyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoynNpaBAEHMA U Y UHbIX AOMMHOCTHbIX ML, 33 UCKAKOYEHWEM CY[0B, OPraHoB A03HAHMA U OpraHoB
npeasapuTenbHOro CNeacTBus;
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(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE UM 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEpPeCOoB rpaxXaaHmHa,

4) paeT MNUCbMEHHbIA OTBET MO CyLIEeCTBY MOCTaB/AeHHbIX B obpalleHun BoMNpocos, 3a
WCKOYEHMEM Cly4aeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHvHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPEeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CAaMOYMpPABAEHMA MAM MHOMY [AO/KHOCTHOMY Avuy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTO CaMOynpaBAeHWA WAW LOAXKHOCTHOE AULO Mo
HanpaB/fieHHOMY B YCTAHOB/JIEHHOM MOpAAKE 3anpocy rocygapCTBEHHOrO OpraHa, OpraHa MeCTHOro
CamoynpaB/ieHMA AN OOMKHOCTHOrO /MU, paccmaTpuBalolwmx obpalieHne, obasaHbl B TeyeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalueHun, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocyapcTBEHHYIO WM UHYIO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U ANA KOTOPbIX YCTaHOB/EH
0COobbIN NOPALAOK NpeaocTaBAeHUS.

3. OTBeT Ha obpallieHne NoANUCbIBAaETCA PYKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa WM/M opraHa
MECTHOI0o caMoynpaBAeHNsA, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CamoynpaB/ieHMA AN A0KHOCTHOMY InLy B GOpMe 31eKTPOHHOTO AOKYMEHTa, HanpasaaeTca B popme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palLeHnn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpalLeHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnM He yKasaHbl GaMuIvA rpaykaaHuHa, HanpasumBLUEro
obpaleHre, UaK NOYTOBLIM agpec, No KOTOPOMY A0/KeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalLeHme
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepkaTcsa CBeAeHnn o0 NoAroTaB/MBaeMOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHWMU, a TaKXKe O JiMue, ero noAroTtas/nBaloWem,
COBEpLUAIOLLEM MU coBeplIMBLIEM, OBpalleHNne NoA/IeXKUT HanpaBAEHWUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUW C €r0 KOMMETEHUMEN.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KoTopom obxKanyeTca cynebHoe pelleHWe, B TeYEHWE CEMU OHEN cOo AHA
pervcTpauMmn BO3BPALLAETCA rPagaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM NopsaKa
06)KanoBaHMA AaHHOIO CyAebHOro pelleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOr0 CaMOYMpPaB/JEHMA WAM AOMKHOCTHOE AMLO Npu
NoslydeHUM NMUCbMEHHOTo 06paLLEHMA, B KOTOPOM COLEPHKATCA HELEeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPAYKEHUA, YIPO3bl }KN3HW, 340POBLI0 U UMYLLLECTBY AO/IKHOCTHOIO /1ML, @ TaKKe YEHOB €ro CembM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY MOCTAB/JEHHbIX B HEM BOMPOCOB U COOBLMTL
rpaxgaHuHy, HanpasusLeMy obpalleHue, 0 HeoNyCTUMOCTM 310ynoTpebaeHns npasom.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpalleHus He NoAAaeTcA MPOYTEHUIO, OTBET Ha
obpalleHne He JaeTcA M OHO He MOANIEXUT HanpaB/iEHUIO Ha PAaCCMOTPEHME B FOCYAapPCTBEHHbIV OpraH,
opraH MecTHOro CaMoynpaBAeHUA UAU AOMKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMNETEHUNEN, O Yem
B TEYEHME CeMU AHeln co AHA pernctpauum obpalwieHusa coobliaeTcs rpakAaHUHy, HanpaBuBLUEMY
obpalueHue, ecnv ero pammnama 1 NOYTOBbIM afpec NOALAIOTCA NPOUTEHUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTICbMeHHOM 06paLLeHNN rpaxaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaATHO JaBa/MCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBaAeMbiMu
obpalleHMaAMM, U Npu 3TOM B OOpalleHUW He NPUBOAATCS HOBble A0BOAblI MAM OBCTOATENLCTBA,
pPYKOBOAUTENb FOCYAAaPCTBEHHOIO OpPraHa WM OopraHa MeCTHOTO CamoyrnpaB/ieHnUs, AOKHOCTHOE JINLO
Mbo YyNoAHOMOYEHHOE Ha TO /IMLO BrpaBe NPUHATbL pelleHMe o0 6e30CHOBATE/IbHOCTU OYepesHoro
06palleHMa M MNpeKpaweHnn Nepenucku ¢ rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPU YC0BUMU, YTO
yKasaHHoe obpalweHne W paHee HanpasasemMble O0OpalleHMs HanpaeaAsAMCb B OAMH W TOT Ke
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rocyAapCTBEHHbIN OpraH, opraH MeCTHOrO CamoynpaB/ieHUA UAM OAHOMY W TOMY XKe AO0NKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLLKMI obpalleHue.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLleHnn BONpoca He MOXKeT ObiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBASAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemMytlo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HeZOMYyCTUMOCTbIO Pasr/alleHUs YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnm nNpuumMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem ObinM YyCTPaHEHbI, rpak4aHWH BNpaBe BHOBb HamnpaBUTb
obpalleHre B COOTBETCTBYIOLWMI FOCYAAaPCTBEHHbIM OpraH, OpraH MEeCTHOIO CamoynpaB/ieHua uan
COOTBETCTBYIOL,EMY AO/MKHOCTHOMY /LY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYNpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeyeHue 30 AHEN CO AHA PernucTpaumm NMCbMEHHOro 0bpalleHns, 3a UCKIOYEHUEM CNy4Yast, YKa3saHHOro
B yacTtn 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpauweHne, NOCTyNuBLUEE BbICWIEMY AOJI)KHOCTHOMY Juuy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n cogepskallee MHGOPMaLUIo 0 GaKkTax BO3SMOMKHbIX HapYLUEHWU
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatueHums.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/ly4aaX, a TaKXKe B Cayvyae Hanpas/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTaTbm 10 HacToAwero PeaepanbHOro 3aKOHa, PYKOBOAMTENb FOCYAAaPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camMoynpaB/ieHUA, AO/KHOCTHOE MU0 AMBO YyNOAHOMOYEHHOE Ha TO /L0 Brpase
NPOA/IUTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMB O NPOAJSIEHMM CPOKA
€ro pacCMOTPEHUSA rpakaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. /INYHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA MX PYKOBOAMTENAMM M YNOAHOMOUYEHHBIMK Ha TO AnUAMU. MHbopmaLmMa 0 mecTe Npuema,
a TaKKe 06 YCTaHOBAEHHbIX A4/1A NPUEeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKLaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMM ero TNYHOCTD.

3. CoaepskaHue yCTHOro obpalieHusa 3aHOCUTCA B KapTOYKy JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalleHnM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TPebyloT AONONHUTENBHON NPOBEPKM, OTBET HA ObBpaLleHMe C COrlacusa TpakAaHNHA MOXKET bbiTb AaH
YCTHO B XOA4€ /IMYHOTO NMpMemMa, O Yem LeNaeTca 3anucb B KapTOYKe JIMYHOro npuvema rpaxgaHuHa. B
OCTa/IbHbIX C/Iy4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLLeCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpUemMa, NOAJNEKUT pPernctpauun u
PaccMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacTos MM PenepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEPrKaTCA BOMPOCHI, peleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO VLA, TPaXKAAHWHY O3aeTcAa pasbACHEHWE, KyJa M B KAKOM MOpsAKe emy cneayet
obpatuTbCA.

6. B xo4e An4YHOro npuema rpaxaaHnMHy MoXeT 6biTb OTKa3aHO B Aa/bHEWWEM PacCMOTPeHUU
obpalleHna, ecin emy paHee 6bia1 AaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palLeHn BONpoCos.

Cratba 14. KoHTponb 3a cobatogeHnem nopsaKa paccMoTpeHua obpalleHni
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locyaapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHUA W AO/MKHOCTHble Auua
OCYLLECTBAAIOT B NpeAenax CBOel KOMMETEeHLUUN KOHTPO/b 3a cobogeHnem nopaaKa pacCcMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHMEe MOCTynawwmx obpalleHnid, NPUHUMAOT  Mepbl  No
CBOEBPEMEHHOMY BbISIB/IEHUIO W YCTPAHEHWNIO MPUUYNH HapyLLIEeHUA NpaBs, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasbHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYO 3aKoHoaaTeIbcTBOM Poccuiickoin Peagepaunu.

Cratbs 16. Bo3smelueHVWe NPUUMHEHHbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalleHui

1. paskpaHMH MMeeT MpaBo Ha BO3MelleHMe YBbITKOB M KOMMEHCAUMo MOPafibHOro Bpesa,
MPUUYMHEHHBIX HE3AaKOHHbIM AelcTenem (6e3aeincTenem) rocyapcTBEHHOrO opraHa, opraHa MecTHOro
CaMoynpaBAEHUA UAW AOIKHOCTHOIO ML NPU PaCCMOTPEHUM 0BpaLLLeHNd, MO PeLLeHmMIo cyaa.

2. B cayuae, ecau rpaxdaHuH yKasan B 06palleHUn 3aBefOMO NOMKHble CBEAEeHUsA, Pacxoipbl,
MOHECEHHbIE B CBA3M C paccMOTpeHMem obpalleHMA rocyJapcTBEHHbIM OPraHOM, OPraHom MeCTHOro
CaMOYNpPaBAEHUA WUAW [O/KHOCTHBIM JIMLLOM, MOTYT ObITb B3bICKaHbl C AAHHOrO rpaKgaHWHa no
pelueHuio cyaa.

Cratbsa 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMMK Ha TeppuTopmm Poccuniickon ®Pegepaunu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPacCMOTPEHUA MPeaNoKeHUN, 3aaBAeHUA U Kanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHUl, 3aaBNeHN U Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonoaHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHUA B HEKOTOPbIE 3aKOHOAATe /IbHbIE aKThbI
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalolencs yTBepKaeHns
YKkasza lMpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUW WU3MEHEHUA W AOMNONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢deBpansa 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesvanyma
BepxosBHoro Coseta CCCP o BHECEHMU M3MEHEHUN U AONONHEHWI B 3aKOHoAaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B yacTu, KacatolLeica yTeep:kaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccCMOTPEHMA NPeSIOKEHMWIA, 3aABNEHUI U Kanob rpaxaaH".

CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa

Hactoawmin depsepanbHblit 3aKOH BCTynaeT B cuay Mo uctedyeHun 180 aHen nmocne AHA ero


consultantplus://offline/ref=E8177A6093101DB2240A497F00FC8AD21AD156250A749C522479B63F4277506D2863D68002F7K0w8I
consultantplus://offline/ref=E8177A6093101DB2240A497F00FC8AD21ADF57280427CB50752CB8K3wAI

oduumanbHoro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03




